
RCL BC/Yukon Command (November 2021) 
 
 

TERMS OF REFERENCE 
 

Complaints & Appeals Committees 
 

Suspension and Expulsion of Members  
 
The Liquor Control and Licensing Act does not supersede the provisions of the General Bylaws in 
the case of voting members.  A member can be evicted from the licensed premises under the Liquor 
Control and Licensing Act for a period of 24 hours only. Any suspension for more than a 24-hour 
period must involve specific action under the General Bylaws. 

 
Members  
 
Refer to Article III of the General Bylaws with respect to complaints involving members. Branches 
are advised to make use of the complaint form available from BC/Yukon Command.  Use of the form 
ensures a complaint is constitutionally valid and can properly proceed.  Please note that a branch 
cannot refuse to accept a complaint because this form isn’t used.  Use of the official complaint form is 
not mandatory. 

 
References: 
 
- General Bylaws   
- BC/Yukon Command bylaws                
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